Janvrin School

Parent Survey Outcomes:
September 2017
The school received 214 individual responses from families. This represents approximately 79% of
the families at Janvrin School and approximately 56% of the individual children.
This is regarded as a very high return and response and therefore the data provided is a secure and
reliable sample.
At this time we are combining the responses for ‘agree’ and ‘strongly’ agree into a single column,
and ‘disagree’ and ‘strongly disagree’ into a single column.
We will undertake a closer analysis of this where there may be discrepancies in the ‘strongly..’
sections.
In this report we have highlighted the % of positive and negative responses from the surveys
returned.
We have also included key written comments and responses that may have wider implications than
on an individual basis.

Question

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

My child feels safe at Janvrin school
My child is making good progress at Janvrin school
Janvrin school meets my child’s particular needs
Janvrin school ensures my child is well looked after
My child is taught well at Janvrin school
Janvrin School helps my child develop skills in reading, writing,
mathematics and communication.
The school has high expectations of behaviour
Janvrin school deals with any cases of bullying effectively
Janvrin school helps me to support my child’s learning
The school responds well to my concerns
The school keeps me well informed
I would recommend this school to another parent

% of
‘positive’
(agreed)
responses
98.6%
98.6%
97.2%
98.6%
99.6%
99.1%

% of
‘negative’
(disagreed)
responses
1.4%
1.4%
2.8%
1.4%
0.4%
0.9%

98.2%
94.4%
97.7%
94.4%
97.7%
98.2%

1.8%
4.6%
2.3%
4.6%
2.3%
1.8%

Written comments made in survey responses (sample):
I would like to say thank you to all the teachers in Nursery. You are brilliant: the best Nursery ever.
I cannot be more proud of my children and all due to the fantastic and professional job done by all of
the Janvrin Team. I trust this school 100% with my children. A big well done.
I think Janvrin has a tough job with the pressures of behaviours and language barriers that it
supports. The school manages its role so well and the environment is always positive and welcoming.
It’s a great school with very dedicated staff.
Re bullying: no personal experience but I wold imagine and expect Janvrin to take immediate action.
My child hasn’t been bullied and I don’t know anyone that has been.
I want to thank you all for your excellent work.
I am just happy with this school. I have no experience of bullying: Janvrin is a great school with
amazing teachers.
I am very proud and happy at Janvrin school: my friends and colleagues recommended Janvrin for
good results and they were right.

I would like to know more about where my child may have problems and how I can support them
better.
A request for a sheltered area outside Year 1 when it’s raining.
I would like to know how I can help my child more at home.
I would like additional classes after school to support my child in English and Maths.
It’s not a good set up when you have to get buggies to Year 1.
Clearer instructions for homework are needed.
I’d like to know how I can support my child please.
My concern at the moment is the response to my child getting an injury at lunchtime: I wasn’t
contacted and my child had a sticker but I want to be contacted. This concerns me.

Immediate responses by the school:
1. We will review and update as appropriate our responses to bullying incidents. We will
contact all parents to clarify our procedures and responses to this and will invite parental
contributions.
2. We will review and update how we respond to concerns raised by parents and carers to
ensure that, where possible, all involved feel this has been effective. We will invite
parents/carers to make suggestions.
3. We will develop additional teaching and learning opportunities for children and engage
parents in this process so they can support and understand more how and what the school is
teaching.
4. We will look into developing easier and sheltered access into Key Stage 1: this has already
been identified as a project for the JPTP and options are being reviewed and agreed this
term.
5. We will review and update our First Aid procedures and clarify this with all families. At this
present time, new procedures have already been developed but these need to be
communicated to all families. Parental suggestions will be welcomed.
6. We will continue to review and improve, where appropriate, our support of children at
lunchtimes and the way that any social or negative behaviours/concerns are responded to
and supported by staff.

Thank you for taking the time to respond to this survey: we will review this again next year but
always welcome any immediate responses or requests from families at any point throughout the
year.

